
Coronavirus: Detailed Payer-Specific Updates 
for Telehealth/Billing and Coding

ELIZABETH WOODCOCK reimbursent FAQs video:  click here

Video on Medicare Coverage and Payment for Virtual Services: click here 

AMA: click here TMA: click here

For CMS: click here 

UnitedHealthcare: click here   UHC Specific Telehealth Billing: click here

Cigna: click here 

Cigna Hospital System FAQs: click here 

BCBST: click here 

Aetna: click here 

Humana: click here 

Tricare Humana Military: click here

https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html?cid=em-other-covid-19provideremail#2-mar20
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html?elqTrackId=d6593cd765da4c928e1906b95ab7cb40&elq=7a7202851db64fa58037d7f0cae88de7&elqaid=23586&elqat=1&elqCampaignId=22023%20%20
https://www.humana.com/provider/coronavirus/telemedicine
https://www.metrocarephysicians.com/images/Hospital_System_FAQs_External_FINAL_33020.pdf
https://www.bcbst.com/docs/providers/bluealert/2020/bluealert.pdf
https://www.humanamilitary.com/coronavirus/provider
https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-faq.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://www.ama-assn.org/system/files/2020-05/covid-19-coding-advice.pdf
https://www.youtube.com/watch?v=Bsp5tIFnYHk&feature=youtu.be
https://www.tnmed.org/TMA/Education/FREE_-_Telemedicine_Education_Video_Series_
https://www.medicaleconomics.com/videos-medical-economics/your-telehealth-reimbursement-questions-answered?rememberme=1&GUID=190F0666-EF38-4CA6-A436-56ADC0555A4E



