A new MS Medicaid/ MSCAN/CHIP plan called TrueCare will be effective 7/1/25. They replaced United
Healthcare in a State bidding process. Magnolia and Molina will continue to be partners in this
program. Some FAQ:

What has changed with MS Medicaid?

e UnitedHealthcare Community Plan will no longer provide health coverage for the MississippiCAN and
CHIP program after June 30, 2025.

e Starting July 1, 2025, Molina Healthcare, Magnolia Health, and TrueCare will provide managed care
coverage for both the MississippiCAN program and CHIP.

What happens to UnitedHealthcare members?

e Members who are currently enrolled with UnitedHealthcare will remain with the plan until June 30,
2025.

e Letters will be mailed to all managed care members. Each member will have the choice to select one of
the three CCOs. (Coordinated Care Organizations)

e UnitedHealthcare members that do not return their enrollment form by June 1, 2025, will be assigned
to one of the three CCOs (Magnolia, Molina, or TrueCare).

Will UnitedHealthcare members that do not complete an enroliment form be assigned to TrueCare only?
e No. UnitedHealthcare members will be assigned to all three CCOs .

Questions? Contact TrueCare at VIS Network@CareSource.com

Summary

Managed Care CCOs Effective July 1, 2025:

Mississippi Coordinated Access Network Children’s Health Insurance Program
(MississippiCAN) (CHIP)

Magnolia Health Magnolia Health

Molina Healthcare Molina Healthcare

TrueCare TrueCare



