
 

Novitasphere for Part B 

Novitasphere is a FREE, secured internet portal for the provider community to use to 
easily connect directly to Novitas Solutions to: 

▪ Perform claim corrections 
▪ Obtain beneficiary eligibility 
▪ Check claim status 
▪ Submit claims 
▪ Retrieve and print remittance advices 
▪ Obtain comparative billing reports 
▪ Submit medical review records 

Discover the online world of Novitasphere! FOLLOW THE LINK BELOW TO GO 
TO THE SITE. 

www.novitas-solutions.com 

 

Enrollment & Account Updates 

Your resource for Novitasphere Enrollment forms and the steps to enroll, as well as 
information on how to update your existing Novitasphere information.  

 

Reference Materials 

Review helpful reference material including the Novitasphere User Manual, FAQ 
documents, Training Modules, Password Changes and Reset Instructions, and more.  

 
Need help? For questions about enrollment, password resets, or usage please contact 

the Novitasphere Help desk at 1-855-880-8424 from 8:00AM-5:00PM Eastern Time 

(ET), 7:00AM-4:00PM Central Time (CT). You may also contact us via Live Chat 

Feature. 

http://www.novitas-solutions.com/
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/page/pagebyid?contentId=00098560
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/page/pagebyid?contentId=00098557
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/page/pagebyid?contentId=00087932
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/page/pagebyid?contentId=00087932
https://www.novitasphere.com/

